ACADEMY OF MEDICAL &
PUBLIC HEALTH SERVICES

Community Health Worker
Job Description

About AMPHS
The Academy of Medical & Public Health Services (AMPHS) is a not-for-profit health service organization based
in Sunset Park, Brooklyn with a triple aim to identify barriers to health and wellness in underserved immigrant
communities; coordinate truly needed primary care with social assistance; and deliver care with dignity and
empathy to marginalized New Yorkers. Through its community public health interventions, AMPHS lends to the
empowerment of individuals and communities to create their own local and culturally-sensitive health and
wellness paradigms.
Not only does it strive to tackle clients’ current health issues, AMPHS also promotes disease prevention related
to other social determinants of health. In doing so, it creates a safe, open environment where local residents can
discuss health concerns and seek care without regard to socioeconomic status, ethnicity, documentation status,
and any other discriminatory factor.

Position Description
The community health worker (CHW) is responsible for providing culturally-sensitive health navigation services
to help patients and their families navigate and access community services and resources within the healthcare
system, while guiding them to adopt healthy behaviors. CHWs will work primarily with immigrant families in
Sunset Park, many who have limited access to healthcare. The CHW supports AMPHS clinicians, social worker
and program coordinator by providing an integrated system of support services that promotes and maintains
healthy behaviors and addresses the social determinants of health affecting the local community. Primary
function areas include social service counseling, support group facilitation, advocating for individuals and
community health needs, and facilitating community outreach workshops.

Primary Responsibilities:
•
•
•
•
•
•
•
•

•
•
•
•

Provide interpretation during community members’ appointments with clinical staff and the
social worker.
Build rapport with community members and provide ongoing follow-up, support, and advocacy.
Coach community members in self-care and effective management of their chronic health
conditions.
Assist with written translation of social service materials, as needed.
Advocate for individual and community needs by locating support and needed services and articulating
those needs to partner organizations.
Provide culturally-sensitive health education, information and outreach in community-based settings,
including, but not exclusive to the AMPHS center, schools, community centers, senior centers,
community board meetings, local businesses, shelters, etc.
Organize and/or facilitate peer support groups as needed.
Build organizational capacity to expand resource network and address social determinants of health.
Record community member care management information in EMR system no later than 24 hours after
contact
May be required to perform other duties as assigned.
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Minimum Qualifications:
•
•
•
•
•
•

Written and oral fluency in Spanish and English and/or Chinese and English
Ability and willingness to provide emotional support and motivation to community members
Good communication skills, such as listening well and using language appropriately
Basic computer skills, including use of an electronic medical record system
Knowledge of medical terminology preferred, but not required
Preference given to candidates with a bachelor’s degree and/or prior community health work

Time Commitment:
•
•

10-15 hours per week; Saturday availability required.
The agreement for this position is effective until June 30, 2019 with the opportunity for renewal
thereafter.

To Apply
Please submit a copy of your cover letter, resume, 1-2 page writing sample, and most recent transcript (if still in
school or recent graduate) to personnel.resources@amphsonline.org. Applications will be reviewed on a rolling
first-come, first-serve basis until December 31, 2018.

Equal Opportunity Employer
AMPHS is committed to creating a diverse environment and is proud to be an equal opportunity employer. All
qualified applicants will receive consideration for employment without regard to race, color, religion, gender,
gender identity or expression, sexual orientation, national origin, genetics, disability, age, or veteran status.

